
 
 

 

complaints very seriously, 

answer a  

soon as possible to allow us to address your concerns promptly. We accept complaints made 
se a complaint about your 

NHS service directly with us, you can address your complaint directly to the South East London 
Integrated Care Board by phone on 0800 328 9712, by email at contactus@selondonics.nhs.uk 
or by post at SE London Integrated Care Board, Complaints Team, 160 Tooley Street, London 
SE1 2TZ. 

with any complaints. We aim to resolve verbal complaints within 24 hours, where possible, but 

 

You can send your complaints to 150 Halfway Street, Sidcup, Kent, DA15 8DG, call us on 020 
8300 8255 or email the Complaints Manager on sidcupdentalsurgery@nhs.net. 

If the Complaints Manager is unavailable, we will take brief details about the complaint and will 

d securely and only be accessible 

keep you informed of the reason for a
proposed date it will be completed. 

will make our response clear, addressing each of your concerns as best as we can. You will also 

 

ther, please see the 
contacts below. 



 
 

complaints service within 12 months of the treatment or within 12 months of becoming aware 
of the issue. Please see the contact details below. 

Contacts 

www.dentalcomplaints.org.uk. 

 

 

You can also contact the Care Quality Commission {CQC) who regulates private and NHS dental 

 

complain using their online form at www.gdc- -org.uk. 
or by calling 020 7167 6000. 

 

 


