
 
 

Appointment Management and Amendment Policy  
 

efficiently. To achieve this aim, we have an appointment management and amendment policy.  
Management of appointments 
We invest in the latest technology, including modern telephone equipment and an online booking 

 
 

 
 

 
Reminders 
E-  

before an appointment 
and also on the day of an appointment.  

 
the following steps:
  
appointment. We will explain the reason for the amendment.  
  
Available  
  

 
 

 
should be made by telephone on 020 8300 8255 or by email to sidcupdentalsurgery@nhs.net. Late 

 
have  

 
appointments. 

 
 

future. 
There is a fee for private dental appointments that are missed or amended with less than 48 hours’ 

 
-

inform them about any fee or decision about their NHS dental care. We understand 
 

into account all valid circumstances. 
 

 
 

 


